
Resource Directory 
 

A necessary component of disaster planning is the establishment of relationships with community organizations and others who will be expected 
to fulfill important response functions. Some community partners may be obvious, such as; police, fire, and emergency management. 
Identification of other partners may require innovative thinking and may be based on needs you have identified for your organization. Examples 
may be: communication when telephones are not operating or delivery of medications during a blizzard. 
 
The list below will assist in the identification process.  
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Organization 
 

Contact 
 

Telephone Numbers 
Main 
24 /7 

 
Available Resources 

or Services 

Local  Government Response Agencies 
 

   

Police 
1. Emergency 
 
2. Non-emergency 

 
 

  
 

 

Fire 
1. Emergency 
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24 /7 

2. Non-emergency 
 

 
Emergency Management 

1. Emergency 
 
2. Non-emergency 

 
 

  
 

 

Hazmat 
1. Emergency 
 
 
2. Non-emergency 
 

 

  
 

 

Public Health 
1. Communicable Disease 
 
 
2. Emergency Preparedness and 

Response 
 
 

3. Strategic National Stockpile(SNS) 
      Coordinator 
 
4. Public Information 
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Coroner/Medical Examiner 
 
 

  
 

 

Public Works 
 
 

  
 

 

Weather Bureau 
 
 

  
 

 

County Response Agencies 
 
 

  
 

 

Sheriff 
 
 

  
 

 

City Government (other) 
         1. 
 
         2. 
 
         3. 
 
 

  
 

 

Department of Transportation 
 
 
 

  
 

 

Department of Streets and Sanitation 
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CERT Teams 
 

 
 
 
 

 
 

 

 
 
 
 

 
 

  

 
 
 
 
 

 
 
 

  

Health Care Providers  
 

  

Hospital/s 
   1. 
 
   2. 
 

   

Doctor/s 
   1. 
 
   2. 
 
   3. 
 
   4. 
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Laboratories 
   1. 
 
   2. 
 
   3. 
 
   4. 
 

   

Dentist/s 
   1. 
 
   2. 
 
   3. 
 
 

   

 
 
 

 
 

  

 
 
 

 
 

  

County Response Agencies   
 

 

County Coroner 
 
 

  
 

 

County Department of Highways 
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County Emergency Management  
 
 

  
 

 

County Health Department 
1. Communicable Disease 
 
2. Environmental Health 
 
3. Emergency Response 
 
4. SNS Coordinator 
 
5. Public Information 

 
 

  
 

 

County Human Service 
 
 

  
 

 

County Mental Health Services 
 
 

   

County Public Works 
 
 

  
 

 

County Senior Services 
 
 

  
 

 

County Sheriff 
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State and Federal Agencies 
 
 

   

State Health Department 
 

1. Communicable Disease 
 

2. Emergency Response/SNS Coordinator 
 

 

 
 

  

State Emergency Operations Center 
 
 
 

 
 

  

Centers for Disease Control and Prevention 
(CDC) 
 

1. Help/Information Line 
 
 
      2. 
 
 
 

 
 

  

State Police 
 
 
 

 
 

  

Veterans Administration 
 
 

   

    Resource Directory 7



Resource Directory 
 

 
Organization 
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Local VA 
 
 
Social Security 
 
 
 

   

Medicare 
 
 
 

   

Utilities 
 
 

   

Electric 
 
 

   

Gas 
 
 

   

Water 
 
 

   

Telephone 
 
 

   

Cable 
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Businesses/Suppliers 
 
 

   

Food suppliers 
    1. 
 
 
    2. 
 
 

  
 

 

Generator repair 
 
 

   

Heating and air-conditioning  
 
 

 
 

 

Information technologies 
1. Web development 

 
 

2. Other 
 
 
 

  
 

 

Insurance carriers 
1. Facility 
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2. Auto 
 

3. Liability 
 

 
Medical equipment  

 
 

 
 

 

Medical supplies  
 
 

 
 

 

Mortuaries  
 
 

 
 

 

Oxygen supplier 
 
 
 

 
 
 

 
 

 

Pharmacy  
 
 

 
 

 

Plumber  
 
 

 
 

 

Snow Removal 
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Transportation  
 
 

 
 

 

Water supplies  
 
 

 
 

 

 
 
 

   

 
 
 

   

Non-governmental or Social Service 
Response Agencies 

  
 

 

Volunteer Groups 
1. 
 
2. 
 
3. 
 
4. 
 

  
 

 

Faith Based Organizations 
1. 
 
2. 
 
3. 
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4. 
 
5. 
 
HAM Radio Operator Associations 
 
 
 

  
 

 

Hospice Care 
 
 
 

  
 

 

Mental Health Advocates 
1.Local NAMI 
 
       
2. Substance Abuse 
 
 
3. 
 
 
4. 
 

   

Red Cross 
 
 

  
 

 

Salvation Army 
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Snowmobile / Boating clubs (other) 
 

  
 

 

 
 
 

   

 
 
 

   

Evacuation Assistance/Facilities   
 

 

Sheltering Facility 
 
 
 

   

Special Equipment Facilities 
 
1. Oxygen 
 
2. Ventilators 
 
3. 
 
4. 
 

   

Special Needs Facilities 
1. Cognitive impairment considerations 
 
2. Mobility impairment considerations 
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3. Vision impairment considerations 
 
4. Hearing impairment considerations 

 
 
Transportation Services 
 
1. 
 
2. 
 
3. 
 
4. 
 

   

 
 
  

   

 
 
 

   

 
 
 

   

Media   
 

 

Television 
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Radio 
 
 
 

 
 
 

  

Newspaper 
 
 
 

 
 
 

  

 
 
 

   

 
 
 

   

 
 
 

   

 
 
 

   

Other 
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