
A lagging economy, an aging workforce and  a smaller recruitment 

pool leaves us all asking the same question: how can  we recruit 

and retain employees for the long term.  Richard Hadden, interna-

tional speaker and co-author of Contented Cows Make Better Milk 

and Contented Cows Moooove Faster will share  insights and tools 

for enticing and keeping employees.   

Special Guest Speaker Richard Hadden 
Co-Author of Contented Cows Make Better Milk 

Contented Employees Stay Longer 

Dr. Atrops has over 33 years of experience in assessment, treatment and 
management of adolescent and adult sex offenders. He served as a clinical 
supervisor at Hiland Mountain Correctional Center and currently provides 
forensic assessments of sex offenders. He is a DOC Approved Clinical Su-
pervisor of sex offender treatment and is a consultant to McLaughlin Youth 
Center in the assessment, treatment, and management of youth with inap-
propriate sexual behavior for 24 years; and has maintained a private prac-
tice in Anchorage, AK for almost 25years. 

Guest Speaker: Dr. Martin Atrops 
Inappropriate Sexual Youth Behaviors 

State of Alaska 

Master Mentor 
Guest Speakers 

Drenda Tigner, 
PHH Family Teach-
ing Model 

Jack Duckworth, 
RYC Improving 
Youth School Per-
formance 

Walter Majores, 
JYS Quality Im-
provement    Initia-
tives  

Master Mentors are 
RCCY Providers with 

expertise in various ar-

RCCY 

2009 Provider summit  

Joshua Arvidson is the Clinical Director 

of the AK Child Trauma Center and the  

the Co-Director of the National Complex 

Trauma Treatment Network, a Category 

II Research, Training and Development 

Site within the National Complex 

Trauma Network.     

Guest Speaker: Josh Arvidson 
Dealing with the Behaviors and Needs of Severely 
Traumatized Children In Care 

 

Special Guest Speaker:  
Dr. Father Oleksa 

Building 
Communication  

In a Culturally Diverse 

Other  Summit Tracks 

Medicaid Billing 
Beyond BRS 

What’s a F2F and 
TDM ? 

BTKH—Where it’s 
been and where 
it’s going…. 

Summit Location 

Alaska Mental Health Trust Building 

3745 Community Park Loop Suite,  Anchorage   

Summit host hotel:  Springhill Suites  
4050 University Lake Drive, Anchorage 
907-751-6300—Toll Free 877-729-0197  

http://www.marriott.com.au/hotels/travel/ancum-
springhill-suites-anchorage-university-lake/    


