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Current successes and lessons learned for 
policies and funding objectives.
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ATA Defining Telemedicine
http://www.americantelemed.org/news/definition.html

http://www.americantelemed.org/news/definition.html


}Multi - provider, multi - region, multi -
organization, multi - jurisdiction, patient 
participanté.

}Focus on integrating with the way providers 
work and formalizing relationships and 
mutual responsibilities:
ƁWho accepts referrals?
ƁDo they have specific data requirements?
ƁHow fast must they answer?
ƁHow do you track what is happening?
ƁHow is everyone paid?
ƁWho gets notified and must respond when the 

patients telemetry data tanks?
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}8 year Operational History
Ɓ12,000 cases / year

}Research and Production 
Telehealth System
ƁDesign Ą Installation Ą Training Ą

Support Ą Marketing
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} Installed Customer base includes:
ƁAlaska: 248 sites, 44 organizations
¶37 Tribal organizations

¶US Army sites (6) & US Air Force bases (3)

¶State of Alaska Public Health Nursing (26)

¶US Coast Guard clinics (5)

¶US Coast Guard cutters and ice breakers (6)

ƁLower 48, Panama, Greenland



6

Store & Forward vs Real- Time 
Telehealth

Store & Forward

ÅAsynchronous 
Interaction

ÅDocuments & Images

ÅElectronic Medical 
Records

ÅPatient Education

ÅRadiology

ÅDermatology

ÅPathology

ÅOncology

ÅOphthalmology

ÅDental

ÅCardiology

ÅENT

ÅGI

ÅPulmonary

ÅRheumatology

ÅPsychology/ Psychiatry

ÅNeurology

ÅSpeech therapy

ÅPhysical therapy

Clinical 
specialties for 
telemedicine

ÅFace- to -Face 
I nteraction

ÅImmediate 
Feedback

Remote
consultation

Real-Time (VtC)



Case originatedé



éCase received.



}Ear Disease
ƁAudiometer, Tympanometer, Video Otoscope

}Heart Disease
ƁECG & Vital Signs Monitor

}Respiratory Illness
ƁSpirometer & Vital Signs Monitor

}Trauma, Skin & Wound
ƁDigital Camera

}Dental Problems
ƁDental Camera

}General
ƁScanner & Forms

}Urgent Care / Critical Care
ƁVideo Camera
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}Simplicity is key 
for Case Creation.
¶Minimize need for 

keyboard skills

¶Touchscreen

¶Color coded

}Rich Web 
Interface for 
Specialists
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}The AFHCAN 
software supports 
existing referral 
patterns é
ƁThe software enables 

and facilitates 
healthcare delivery 
without generating new 
business rules.  

}é and serves as a 
platform for new 
clinical relationships. 
¶Trust Relationships can be 

established between one 
or many organizations 11
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}Cardiology
}CHA/P Training
}Dermatology
}Endocrinology
}Emergency Room
}ENT
}Ophthalmology
}Inpatient Pediatrics

}Pediatric Critical Care

}Podiatry

}SCFPediatrics

}SCFFamily Medicine

}SCFWomenõs Health

}Surgery

}Urology

}Trauma Follow - Up
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This is shown through more rapid access, 
decreased burden on resources, and lower 

òsystemó costs.


