
Welcome to Alaska’s
Medicare Information Offi  ce

You too can be part of the 

CREW
We provide these services to Alaska’s Medicare benefi ciaries, their families, and providers.  

CREW members assist:
One-on-one personalized Medicare counseling • 

Medicare education and outreach • 

Advice on prescription savings • 

Information on preventing Medicare fraud and waste• 

Our Anchorage-based offi  ce has counselors statewide to help people better understand and 
use their Medicare benefi ts. The counselors speak English, Tagalog, Korean and Spanish.  

 
Call the Medicare Helpline any time. 

If we’re not in, we’ll call you back.

 In Anchorage: 269-3680 

Toll-free statewide: 1-800-478-6065

We are funded through the Centers for Medicaid & Medicare Services and the U.S. Administration on Aging. 
We offer free, unbiased assistance on all aspects of Medicare.

State of Alaska Dept. of Health & Social Services • Divison of Senior & Disabilities Services • Medicare Information Offi  ce
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C  Counselor—after attending a Medicare 101 training, you can begin to assist individuals with their 
Medicare questions. You will have lots of support to be sure you’re giving accurate information.

R   Receptionist, Recruiter, Reporter—pick up voicemail messages, recruit people to volunteer, write 
articles for the paper.

E 
 Educator, Exhibit our display at health and agency fairs, be a seminar leader or support person.

W Work at our offi  ce or in your home on specifi c offi  ce tasks such as data entry, mailings to Senior 
Centers, and phone calls. 


