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Senior & Disabilities Services Waiver Units Contact Information 
As of 3/1/2011 

IDD Waiver Unit Program Manager 
HPM III 

Missy Williams 
Phone: 269-3089, Fax 269-3639 
georgette.williams@alaska.gov 

Supervisors of Waiver Review Staff 
Anchorage Area 

HPM II Summer Wheeler 
Phone: 269-3728, Fax: 269-3639 

summer.wheeler@alaska.gov 
Statewide outside of Anchorage 

HPM II Maureen Harwood 
Phone: 451-5041, Fax: 451-5046 
maureen.harwood@alaska.gov 

IDD Waiver Review Staff 
Anchorage Area     Statewide outside of Anchorage 
HPM I Terry Rosso     HPM I Peggy O’Neal (Fairbanks Office) 
Phone: 269-3050, Fax 269-3639   Phone: 451-5044, Fax: 451-5046 
theresa.rosso@alaska.gov    peggy.oneal@alaska.gov 

Prior Authorizations Health Program Associate 
Melissa Meade 

Phone: 269-3698, Fax 269-3639 
Melissa.Meade@alaska.gov 

Anchorage      Statewide outside Anchorage 
OFFICE ASSISTANT II     OFFICE ASSISTANT II 
Kalin Paredes        Michelle Klauka (Fairbanks Office) 
Phone:  334-2610     Phone: 451-5045 
Fax 269-3639      Fax: 451-5046 
kalin.paredes@alaska.gov    michelle.klauka@alaska.gov 

OFFICE ASSISTANT I 
Ben Grenn 

Phone: 269-3605 
Fax 269-3639 

ben.grenn@alaska.gov 
IDD Levels of Care, Assessments and DD Eligibility 

HPM II Caroline Hogan 
Supervisor of ICAP unit, Level of Care and DD Eligibilities 

Phone: 269-3654, Fax 269-3639 
caroline.hogan@alaska.gov 

HPM I Christy Knight 
MRDD Levels of Care, DD Eligibility Technician 

Phone: 269-3607, Fax 269-3639 
Christy.Knight@alaska.gov 
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OA, APD and CCMC Waiver Unit  
 

HPM III 
Leanna Rein, Program Manager 

Program Manager of Nursing Facility Level of Care (NFLOC) Unit 
Phone: 269-3604 

leanna.rein@alaska.gov 
 

Supervisors of Waiver Review Staff 
Supervisor of HPM Staff 
HPM II   Annette Callies 

Phone: 269-3667, Fax 269-3639 
annette.callies@alaska.gov 

 
Supervisor of HPA and OA Staff 

HPMI Bonnie Olsen-Lee 
Phone 269-4134, Fax 269-3639 
bonnie.olsen-lee@alaska.gov 

 
OA, APD and CCMC Waiver Review Staff 

HPM I Maria Del Rosario     HPM I Susan Piakak 
(Waiver review A-K)        (Waiver review Ge-K) 
Phone: 269-3435, Fax 269-3639   Phone: 269-3603, Fax 269-3639 
maria.delrosario@alaska.gov     susan.piakak@alaska.gov 
 
HPM I Vita Castellana     HPM I Sharon Girouard 
(Waiver review L-Po)      (Waiver review (Pr-Z) 
Phone 269-3561 Fax 269-3639    Phone: 269-3473, Fax 269-3639 
Vita.Castellana@alaska.gov      sharon.girouard@alaska.gov  

Prior Authorizations Health Program Associates 
Sybil Blue (waiver PAs A-L)    Lori Renke (Waiver PAs M-Z) 
Phone: 269-3651, Fax 269-3639    Phone: 269-3451, Fax 269-3639 
Sybil. Blue@alaska.gov     Lori.reneke@alaska.gov 

Office Assistants 
Terri McKay (Waivers A-F)    Vitaliy Krasilovsky (Waivers G-O) 
Fax 269-3639       Fax 269-3639 
teresa.mckay@alaska.gov    vitaliy.krasilovsky@alaska.gov 
 
Rigo Gonzalez (Waivers P-Z)    Lita Bruneau 
Fax 269-3639       Fax 269-3639 
rigoberto.gonzalez@alaska.gov    lolita.bruneau@alaska.gov 
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Assessment Staff 

(Fax 269-6246) 
Supervisors: 

HPM II Jan Bragwell, RN    HPM II Patricia Whittier, RN 
Phone: 269-3693, Fax: 269-6246    Phone: 269-3653, Fax: 269-6246 
Janice.bragwell@alaska.gov    patricia.whittier@alaska.gov 
 
HPM II Karen Mattson, RN    HPM II Susan Findley, RN 
Phone: 500-7009, Fax: 269-6246   Phone: 269-3081, Fax: 269-6246 
Karen.mattson@alaska.gov     susan.findley@alaska.gov 

Assessors 
HPM II Warren Adams, RN,  warren.adams@alaska.gov Phone: 350-535 
HPM II Sherry Bartlett, RN,  sherry.bartlett@alaska.gov Phone: 980-2754 
HPM II Janice Bragwell, RN,  janice.bragwell@alaska.gov Phone: 952-9694 
HPM II Teresa Burnett, RN,  teresa.burnett@alaska.gov Phone: 242-2954 
HPM II Sherry Catterfeld, RN,  Sherry.catterfeld@alaska.gov Phone: 980-1715 
HPM II Sam Cornell, RN,  sam.cornell@alaska.gov  Phone: 980-2513 
HPM II Susan Findley, RN,  susan.findley@alaska.gov  Phone: 444-1048 
HPM II Hedy (LeAnn) McGahan, RN, leann.mcgahan@alaska.gov Phone: 980-2537 
HPM II Margaret Rogers, RN,  margaret.rogers@alaska.gov Phone: 980-2752 
HPM II Marianne Sullivan, RN, marianne.sullivan@alaska.gov Phone: 717-5113 
HPM II Susan Todd, RN,  sue.todd@alaska.gov  Phone: 980-2518 
HPM II Laurie Vandenberg, RN, laurie.vandenberg@alaska.gov Phone: 632-2459 

 
PCA Assessors (Supervisor *) 

HPM II Carolyne Wojick, RN*, carolyne.wojick@alaska.gov Phone: 306-6175 
HPM II Jeanne Evans,   jeanne.evans@alaska.gov Phone: 444-1231 
HPM II Shalome Cederberg,  shalome.cederberg@alaska.gov Phone: 980-1803 
HPM II Peter Ndenderoh,  peter.ndenderoh@alaska.gov Phone: 980-1768 
HPM II Rae Norton,   rae.norton@alaska.gov  Phone: 360-3746 
HPM II Olga Levy,   olga.levy@alaska.gov  Phone: 748-2443 
HPM II David Teague,   david.teague@alaska.gov Phone: 232-6708 
HPM II Kathyrn (K.D.) Smith, RN, kathryn.smith@alaska.gov Phone: 717-5112 
 

Long Term Care/Nursing Facility Transitions: 
Program Coordinator II Rita Walker rita.walker@alaska.gov   P: 269-5025, F: 269-3689 
HPM I Terri Reynolds-Rogers  terri.reynolds-rogers@alaska.gov P: 334-2672, F: 269-3688 
 

Admin Support Staff/Scheduling: 
HPA Franklin Osgood   franklin.osgood@alaska.gov  Phone: 269-3683 
Sr. Services Tech Cynthia Leong cindy.leong@alaska.gov  Phone: 269-3483 
OA II Clarke Brown   clarke.brown@alaska.gov  Phone: 269-3634 
OA II Donna Nechetsky  donna.nechetsky@alaska.gov  Phone: 269-3660 
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