SHIPTALK 101

What is Shiptalk?    Shiptalk is the web-based system to enter information about the clients that you counsel on MEDICARE.  

You go to http://shiptalk.org
From there, enter your user name.  That is your first name space your last name such as Lisa Mayotte
Enter your password: alaska   
Then look down on the left to NPR and click on NPR to report your information.

Once you see a list of all the functions you can do, click on the fourth one down “New” so that you can enter a new client contact.

Where it says “please select a counselor” pull the menu and find your name!  If it’s not there, call and tell Judith (907) 269-3669 or 1-800-478-6065 –   If you are entering numerous client contacts all at one sitting then click on “remember top three fields” 
Select an answer for all the sections you are asked: the type of client, how they learned about SHIP (or you or your agency that is helping them with Medicare), the date of contact, the time spent on the call, the beneficiary name, age category, etc.  After you’ve checked off the Medicare topics you addressed you click on SUBMIT!

