National Poison Control System 
Poisoning is the third most common form of unintentional death in the United States. In any given year, there will be between two to four million poisonings. Sixty percent of these exposures will involve children under the age of six who are exposed to toxins in their home. Poisoning accounts for 285,000 hospitalizations, 1.2 million days of acute hospital care, and 13,000 fatalities yearly (Testimony of Richard S. Weisman, Chairman, American Association of Poison Control Centers).
 

The United States Congress passed legislation in February 2000 to stabilize and enhance a national system of Poison Control Centers. The Poison Control Center Enhancement and Awareness Act, Public Law 106-174, established a toll-free telephone line, a nationwide public education campaign, and provided funding to certified poison control centers to help maintain their essential capabilities. 
 

Poison control centers help millions of people each year by explaining what ingested substances or exposures are dangerous and by ensuring that poisonings are treated rapidly and correctly.  Nationwide poison control centers managed more than two million cases in 1996. About three-quarters of these cases were managed at home over the telephone with the help of specialists trained in poison information.  
 

Poison control centers have been shown to be cost effective. For every $1 spent on poison control centers, an estimated $7 is saved in medical care costs (Miller, et al, Cost of Poisoning in the United States, and Saving from Poison Control Centers: A Benefit – Cost Analysis, Annals of Emergency Medicine, 1997). By helping people manage emergencies at home, these centers prevent about 50,000 hospitalizations and 400,000 trips to doctor’s offices or emergency departments each year.
 

Toll-Free Telephone Number - 1-800-222-1222
 

Often, calling a poison control center simply reassures parents or victims that the product ingested is not poisonous or dangerous. According to the 1998 annual report of the American Association of Poison Control Centers (AAPCC), Toxic Surveillance Exposure Surveillance (TESS), the majority of cases reported to poison control centers were managed in a non-health care facility (75.2 percent), usually at the site of exposure, such as the patient’s own home. Only 12.8 percent were admitted for critical care, and another 7.0 percent were admitted for non-critical care. Others were treated and released without admission. In other cases, following phone instructions prevents an emergency department visit. 
