
Quest Cardholders 

Important Information    
On September 1, 2005 you will no longer be able to use a 

public payphone to call the Quest Card customer service line.  

Calls from all other phones will not be blocked and will remain 

toll-free. 
 

Know your food stamp balance before you go shopping. Please 

save your receipts, or use a regular phone or cell-phone to get 

your balance.  You can also ask a grocery store clerk, or view 

your Quest Card account balances online at www.akquest.alaska.gov. 
 

Lifeline and Linkup - For Discounted Phone Service 
 

As a Division of Public Assistance benefit recipient, your 

household income qualifies you for a reduced rate for local 

telephone service.  If you are interested in a monthly discount on 

your telephone bills, or a discount on telephone service 

installation, call your phone company and ask about Lifeline and 

Linkup telephone service. 

 

View your Alaska Quest Card 

account activity, download an 

account statement, or change 

your PIN at:  
 

www.akquest.alaska.gov 


