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The Pioneer Homes Pharmacy Pr
pharmaceuticals and pharmacist consultation f

ogram provides 
or the 

r
staff ar
esidents of Alask

e located in the Anchor
a Pioneer Homes. The pharmacy and 

members include licensed pharmacists, pharmacy 
age Pioneer Home. Staff 

technicians, and billing personnel.

	Benefits	of	the	Pharmacy	Program

1.  

The Pioneer Homes Pharmacy pr

Pharmacists and pharmacy staff w

several beneficial services:
ogram includes 

ork in 
conjunction with other staff members and ar
dedicat
The primary benefit of ha

ed to serving the Pioneer Homes r
ving a single-source 

e 

pharmacy pr

esidents.

in geriatric pharmacy
with knowledge, e

ogram is t
xperience, back

o have on-staff pharmacists 

. Prescriptions f
ground and int

or Pioneer 
erest 

Homes r

pr
and deli

ovide the f
v
esidents ar
ered daily. The Pioneer Homes pharmacists 

e appropriately filled, packaged, 

ollowing services:

A. Clinical review of residents’ medication r

tak
Our pharmacists r

side eff
es t

eview all medications a r
egimens.

o help ensure that risks of interactions and 
esident 

ect are minimized.

B. Communication with residents’ healthcare 
providers concerning medication regimens. 

Benefit of the Pharmacy Program
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C. Overall quality assurance program.

D. Staff education concerning medications. 

E. R
medications.

esident/family education concerning 

F. Community education t
serving the Pioneer Homes r

o healthcare providers 

2.	 Great

Pioneer Home Pharmacy pr

Prior t
Pharmacy pr

er
o the implementation of the Pioneer Homes 
	efficiency

ogram, a number of pharmacy sour

	and	safety	

ogr

c

eg

ontr

ar
am.

ding the 

ols.

were supplying medications to r
ces 

diff
of the Pioneer Homes. This ine

erences in the ordering, labeling, pack
vitabl

esidents in man
y caused 

y 

storage, and administration of medications. This 
aging, 

fr
pot

agmentation r
ential safety pr

esult
oblems. Solutions t

ed in inefficiencies and 

problems were found in the development of a 
o these 

sing
Pioneer Homes.

An

Resident P

le pharmacy that serv

articipation in the Pioneer Home 

es and supplies all six 

pur
y
chase medications thr
one who r

Pharmacy Pr
esides in a Pioneer Home ma

oug

ogr

h the Pioneer Homes 

am
y 

Pharmacy pr
provide medications t

ogram. The pharmacy ma
o residents who administ

y or may not 

their medications independently without any 
er 

intervention, reminders, or follow up by staff. 
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Ho
administ

wever, all r
ered t

esidents w
o them by Pioneer Homes staff 

hose medications are 

members or w

pr
Pr

ogr
ogr

am. A sing
am are requir

ho ar
ed t
e on the pa

o participat
yment Assistance 

le-source pharmacy is consider
e in the 

to be the safest and most efficient basis for 
ed 

medication administr
Pioneer Homes. 

ation throughout the  

R
other than the V

esidents who wish to use an outside pharmacy, 

allo
or Nati

wed t
ve Health Service Pharmacy will onl

eterans Administration Pharmacy 

o do so with the approval of the Pioneer 
y be 

Homes pharmacist. 

A r
pharmacy will be notified b

esident who chooses to use an outside 

about the increased risk for medication err
y the Pioneer Home 

an outside pharmacy is utilized. The r
or complications from drug interactions w

esident 
hen 
ors 

will be inf
conditions f

ormed that this policy
or using an outside pharmacy

, which imposes 

intended to reduce the risk of medication err
, is 

and prevent additional costs to the State of Alask
ors 

a.

The Pioneer Homes will not r
assistance with medication administr

efuse any r
ation. 

esident 
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Resident R

1. The resident agr

esponsibilities if Obtaining Medications 

obtained thr

from an Outside Pharmacy

ough an outside pharmacy with 
ees to pay for all medications 

the r
Homes char

esident’s a
ges ha

vailable income aft
ve been met. 

er all Pioneer 

2. The Pioneer Homes will not subsidize the cost of 
medications obtained from an outside pharmacy.

3. Insur
the resident

ance reco
.

veries are the responsibility of  

4. The resident is r

fr
pr

om the outside pharmacy
ocurement, and deli

esponsible f
very of the medications 

or ordering, 

.

5. The pharmacy pr
medications in a w

ovider must agr

Pioneer Homes Pharmacy in or
ay that is appr

the risk of medication err
der t

o
ee t

ved b
o pack

y the 
age 

ors and pr
o reduce 

residents’ right to a safe environment
ot

. 
ect the 

6. A r
hav

esident using an outside pharmacy must also 

to participat
e an agreement with the outside pharmacist 

resident when deemed necessary b
e in care plan counseling f

y the Pioneer 
or the 

Homes Pharmacy. 
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Frequently Asked Questions

The following section presents the most frequently 

1.	 Ho

request

w	are

ed inf

	prescriptions/medication

ormation:

	orders
b
Pr

	filled	

to the Pioneer Homes Pharmacy b

y the pharmacy?
escriptions or medication orders ar

y the pr
e directly faxed 

e professional or by a Pioneer Homes 

Homes Pharmacy t

health car
staff member using a t
service is used t

escribing 

o ship medications fr
oll-free fax number

om the Pioneer 
. Courier 

Medications are deli
o the other Pioneer Homes. 

Pioneer Home staff members w
vered directl

ho ar
y to the designat

e responsible 
ed 

2.	 Ho

f
medications.
or r

w

ecei

	are

ving and appr

	refills	obtained?

opriately storing the resident’s 

All medications f
are refilled by the pharmacy

or which a r
. Some medications 
efill has been prescribed 

ar
equest

e refilled aut

tak
r

en on a r
ed. Medications in tablet f

omatically while others must be 

dispensed e
outine schedule, ar
v

e aut
orm, w

omaticall
hich ar

y 
e 

Medications tak
ery month b

in other than tablet f
en onl

orm such as liquids, e
y as needed or medications 

y the pharmacy. 

and patches, are dispensed by the pharmacy upon 
ye drops, 

r
member
equest fr

. Staff members also monit
om the designated Pioneer Home staff 

supply of medications and request medication r
or the resident’s 

efills 
from the pharmacy as needed. 
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3. How long does it take for medications shipped 
fr
Medications ar

om the Pioneer Home Pharmacy t
e shipped from the Pioneer Homes 

medication or
Pharmacy once each w

ders, or r
or
efill r

king da
equests r

y. Prescriptions, 

o arrive?

aft
wor

er dail
king da

y shipping has occurr
y. It may take up to thr

ed are sent the ne
eceived 

xt 

f
Home. In addition, if a new
or newly ordered medications t

ly order
o arri

ee w
v
or
e at a Pioneer 

king days 

is not currently in stock at the Pioneer Homes 
ed medication 

Pharmacy and must be speciall
shipment

y obtained prior to 

4. What happens w

days to arri
, the or

medication sooner than deli

ve at a Pioneer Home.
der ma

hen a r

y tak

esident r

e up to fi

equir

ve working 

F
medication or
or medications needed immediat

ders can be partiall

very can oc

y filled fr
ely, prescriptions/

es a 
cur? 

a stock supply of medications available at each 
om 

Pioneer Home. If the medication is not a
in the st

vailable 

5.	

pharmacy

All pr

Will	prescriptions

ock supply, it can be acquir

	be	filled	with	br

ed at a local 

and	name	
medications or generic medications?

.

escriptions, when possible, ar

in a generic f
generic equivalent. Not all medications ar

e filled with the 

orm. Some drugs are protect
e available 

patents or are supplied by a single compan
ed b

y. In 
y 

these instances, the prescription is filled with the 
brand name medication, but labeled generically.
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6. What is the difference between a generic and a 
br
Besides the name and price, ther
diff

and name drug?

erence. Generic drugs must be ther
e is very little 

equivalent. This means they contain the same 
apeutically 

chemical ingr

A
eff

dministr
ect, and ar

ation (FD
e appr
edient

o
, ha
ved b

ve the same medical 

A) for substitution f
y the Food and Drug 

7. Ar

name drugs. 
or brand 

Y
regulat
es. Both generic and br

e generic drugs safe?

drugs ar
ed b

e 

est
y the FD

Manuf
ed and appr

A. Generic and br
and name drugs ar

e t oved in the same w
and name 

ay. 

t
of the same acti
o the FD

actur
A that a pr

ers of generic medications must pr
oduct contains equal amounts 

ove 

equi
ve ingredient, and that a generic 

8. Ho

name count

Pioneer Homes r
the-count

w ar

valent has the same medical eff

e over-the-c

erpart. 

ounter medications obtained?

ect as its brand 

equire a prescription for over-

manner as pr
Pharmacy pr

er medications, and the Pioneer Homes 
o
escription medications. R
vides these medications in the same 

a prescription for over-the-counter medications 
equiring 

helps t
e pr

o ensur

with this s
car ovider has appr

e that a resident’s pr

ystem, the Pioneer Homes pharmacists 
oved all medications. Also, 

escribing health 

and staff ar
resident and can scr

e aware of each medication tak
een all medications for harmful 

en by a 

side effects and interactions with other medications. 
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9. Does the pharmacy stock items such as herbal or 
homeopathic r
The pharmacy st
Pharmacopeia) appr

emedies?
ocks USP (Unit

ov
ed States 

Pioneer Home Syst
ed dietary supplements. The 
equir

ar
and purity of the pr

e held to the USP standar
em r

d t
es that the supplements 

oduct. In or
o ensur

der for the nurse 
e the potency 

t
doct
o administ

or must writ
er these supplements t

e an order for the supplement and it 
o a resident, the 

must be obtained from the Pioneer Homes Pharmacy. 

The Pioneer Homes Pharmacy has a F

ar
List of all USP appr

wishes t
vailable from the pharmacy

oved dietary supplements that 
ormulary 

e a
o use a dietary supplement that is not on 

. If the resident 

the Pioneer Homes Pharmacy F

is r
supplement must ha

esponsible for acquiring and administ
ve a doctor’s or

ormulary List
der and the f

, that 

ering it t
amil

o  
y 

10. 

the resident

Pioneer Homes r
Ho

. 

r
char
epr

w does billing for medications oc

esentative, ar
esidents, or their designat

e billed once a month. Pharmacy 

cur?
ed financial 

statement along with their r
ges are included on the r

ent and supplies char
esident’s monthly 

ges. 
This pr

b
one pa

includes:
y check, Visa, or Mast

yment each month. P
ovides the resident the convenience of making 

ercar
a
d. The monthl
yment can be made 

y billing 

A. A stat
and, if the r

ement identifying char
esident r

, pharmaceuticals. The pharmacy 
eceiv

ges f
ems fr

or r
om the Pioneer 
ent, supplies 

Home Pharmacy
es it

char
responsibility t

ges on the stat
o pa

ement ar
y. 

e the resident’s 
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B. An it
dispensed during the month. This list is pr

emized list of the individual pharmaceuticals 

for information purposes and can be submitt
ovided 

When the pharmacy bills insur
to insurance companies for cost reimbursement

ed 
. 

the r
electr

esident’s co-pa
onically, the charges on the it

ance companies 
emized list ar

the charges on the it
yment amounts. F
emized list are the t

or all others, 
e 

11. Does the Pioneer Homes Pharmacy bill insur

charges for each medication.
otal 

ance 
c
C
capacity t

ompanies dir
urrently, the Pioneer Homes Pharmacy has the 

o electr

ectly?

y bill most major insurance 

compan

plans/companies f
fr

onicall

om the pharmacy
or medications distribut
. If any resident’s insurance 

ed 

Pioneer Homes Pharmacy billing cler
y is not available for electronic billing, the 

insurance company by mail. To ensure the pharmacy 
k will bill that 

is able t
important that a cop

o submit claims f
y of both sides of the r

or reimbursement, it is 

The pharmacy billing cler
insurance card is on file with the pharmacy

esident’s 

12.	

insur
companies on behalf of the r

ance inf
k needs the resident’s 

. 

When	are	the

ormation car

	statements

d t

	mailed?

esident
o proper

.
ly bill insurance 

The statements are usually mailed on the last 
working day of each month. 
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13. Wher
An addr

Di
Pa

vision of Alaska Pioneer Homes
Att

yments ar

e should pa
essed en

e mailed t
velope is enclosed with all stat

yment be sent?
ements. 

ention: Revenue Unit

o:

PO Box 110690
Juneau, AK 99811-0690
F
deposit
or increased convenience, payments ma

Pioneer Home.
ed in the designated drop boxes locat

y also be 
ed at each 

To r

F

T

Office) call t
v

Homes Pharmacy

oll-F

each the Pioneer Homes R

ree Information Number

oll-free 1-888-355-3117
e enue Unit (Billing 

or answers to any questions regarding the Pioneer 

please call the Pioneers Home Pharmacy during 
, medications, or pharmacy bills, 

Sat
wor

., Sun. and most stat
king hours: 8 a.m.-4 p.m., Mon. thr

e holidays. In Anchor
ough F

age, please 
ri., closed 

E-mail

F

stat
call (907) 343-7294. Outside Anchor

ewide toll-free number 1-888-546-7294.
age, please use the 

pharmacy or medication questions that ar
or answers to questions regarding the Pioneer Homes 

an ur
t

gent nature, e-mail ma
e not of 

to r
elephone numbers abov

y be used. Ho

eceive information.
e are generally the f

wev
ast
er, the 

est way 

E-mail r
be sent t

eg
o:

ar
 lanalondon.bell@alaska.go

ding medication/pharmacy questions ma
v or

y 

shery
Billing questions ma

l.casey@alaska.go
y be sent t

v
o: 
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Contact Information

For further information 
please contact The Pioneer Homes Central 

Administrative	Office	at:	

Division of Alaska Pioneer Homes
www

Juneau, AK 99811-0690

.hss.stat
P.O. Box 110690

e.ak.us/dalp/

(907) 465-4416
Fax: (907) 465-4108

(907) 745-4241 (907) 747-3213

Juneau Pioneer Home

Anchor
923 W

Anchor

. Ele
age, AK 99501

age Pioneer 
Home

venth Ave.

(907) 276-3414

4675 Glacier Hwy
Juneau, AK 99801

Alaska V

(907) 780-6422

250 E. Fir

eterans 
& Pioneers Home

eweed Ave.
Palmer, AK 99645

F

F

air

air

2221 Eag
bank

banks Pioneer 
Home

Ket

(907) 456-4372
s, AK 99701

an Ave.

Ketchik
141 Bry

chikan Pioneer 

an, AK 99901

Home
ant St.

Sitka Pioneer Home

(907) 225-4111

Sitk
120 Katlian St

a, AK 99835
.

Other important numbers:

Pioneer Home R
Toll-free 1-888-355-3117

evenue Unit

Pioneer Home Pharmacy

 (Billing Office)

 Toll-free 1-888-546-7294

http://www.hss.state.ak.us/dalp/
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Sean P

Stat
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