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The Alaska Pioneer Homes have a proud history of 
service to Alaskans that predates statehood.

•	In 1913 the territory established the use of 

indigent men. 
a Marine barracks in Sitka as a home for  

  

•	In 1915 the age r
instituted. 

equirement of 65 years was 

•	In 1934 a new building w
replace the Marine Barrack

as built in Sitk
s.

a to 

•	W
in a near
omen	w

by apartment building.
ere	first	admitted	in	1950	and	housed	

•	The F
b
Home in 1977, the K

y the P
air

almer Home in 1971, the Anchor
banks Home opened in 1967, follo

age 
wed 

then the Juneau Home in 1988.
etchikan Home in 1981, and 

•	In
feder
	2007

ally
	the
	certified
	Palmer

	V
	
et
Home
erans

	became
	Home	

	
in
the
	Alask
	first

a.
	
	

The Alask
Alaskan seniors. 

a Pioneer Homes currently serve over 450 

Alaska Pioneer Homes History
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Mission Statement

The mission of Alaska Pioneer Homes is to assist older 
Alaskans to have the highest quality of life by providing 
assisted living in a safe home setting which promotes 
positive relationships, meaningful activities, and physical, 
emotional, and spiritual gr

Since the Pioneer Home s
the Alask
best serve the needs of the gr

a Pioneer Homes has continued t
y

o

st

wt

em beg

h. 

an, the mission of 

owing senior population. 
o evolve to 

T
home and community

oday, many seniors w
-based services, and those w
ho require assistance choose 

enter the Pioneer Homes do so lat
ho 

Homes is curr
the average age of residents in the Alask

er in their li
a Pioneer 

ves. Today 

ently 85. Some residents ha

man
for assistance, w

y current applicants and r
hile others need e

esidents seek car
xtensiv

v
e car

e few needs 
e. T

e r
oda
elat

y 

to Alzheimer’s disease, a degener
ed 

t
Because Alzheimer’s Disease or r
o strike older individuals, the number of persons 

elat
ativ

ed disor
e brain disease. 

ders tends 

entering the Pioneer Homes with these illnesses is f

of indi
greater than e

viduals with dementia oft
ver. The physical and beha

en make it impossible 
vioral problems 

ar 

f
 

24 hour basis.
or family members to provide necessary care on a   



	4	 Alaska		Pioneer	Homes	•	Mission	&	Vision

Vision for the Future

The Alaska Pioneer Homes system is a team of caring 
professionals who are committed to creating Homes that 
enrich the li
out t

ves of our residents and our staff, and reach 

community
o Alask

.
a’s Alzheimer’s Disease or Related Disorders 

The Pioneer Home s
best care for the existing population of r

ystem continues to e
esidents and t
volve in order t

o 
o 

plan f
of best pr

or futur
actices, up t

e needs. This e
o dat

volution is guided by the use 

the

Cor

	field

e Values

	of	geriatric	care.
e information, and expertise in 

P
Optimism inspir

ositive Attitude

Love

es open-mindedness and cr
 “We enjoy what we do.”

eativity. 

Out of lo
 “We lo

A

needs bef

ccountability

v
e who we serve.

or
e and r

v
espect f

enience. 
or our r

” 

e staff conv
esidents, we put their 

We are accountable t
 “We do w

o our r
hat w

t
esidents, t

e say.”

o each other. Accepting r
o their families and 

plan and deli

Trust

ver care.
esponsibility is essential as we 

Open and honest communication is crucial t
 “We say what we mean.”

trust of our r

Excellenc

esidents, their families and our co
o earning the 

workers.

Our o
every da

wn e
y, e

e “W
very time.

e provide e
” 

xcellent care, every resident, 

xcellence inspires excellence in others, including 
residents, families and our coworkers. 
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General Information

1. What type of facilities ar

Alask
homes o

a Pioneer Homes ar
wned and operat

e licensed assist
ed b

e the Pioneer Homes?

y the State of Alask
ed living 

and r
and oper

egulations pertaining t
ate in accordance with all Alask

o assisted living home 
a statutes 

a, 

licensur
Social Services, Di

e. The Alask
vision of Alask

a Department of Health and 

located in Juneau, administers all six Pioneer Homes. 
a Pioneer Homes, 

Individual Pioneer Homes ar

nurses w
certified	Assisted	Living	administr

e managed onsit
ators

e by 

staff provides health-r
ho are on duty 24 hours a da

elated services t
y
o all r
. Pr
	and

of
	
essional 
licensed	

who require them. Other staff members include 
esidents 

social service, acti
and maintenance personnel. 

vity, food service, housekeeping, 
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2.

Services a

 What services are available to Pioneer Home 
residents?

vailable to residents of the Homes include:

•	Meal preparation

•	Dietary assessment; medically prescribed diets

•	Laundry/Housekeeping

•	Emergency	call	systems/assistance

•	Assistance with bathing, dressing

•	Assistance with medications 

•	Health assessment

•	Recreational	opportunities/programs

•	Social work services

•	Opportunities for spiritual devotion

•	Car
hospitalization

e during periods of illness not requiring 

•	Car
Alzheimer’s Disease or R

e specially suited to the needs of persons with 
elated Disorders
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Certain services are grouped into categories called 
service levels. There are three service levels for 
r
r
esidents in the Alask
eceiv

a Pioneer Homes. Each resident 

identifies
e based on a comprehensi

particular service le
that	

es car

•	Level I

	them	
v
for
el:
	placement	within

ve assessment 
	one	

housing, meals, emer
 services include the pr

gency assistance and 
ovision of 

opportunities
do not include staff assistance with acti

	for	recreation.	Level	I	services	

or health-r
of daily living, medication administration, 

vities 

Alask
elated services, although the 

•	

pr

Le

escribed medications. 

vel II

a Pioneer Home Pharmacy may supply 

housing, meals, and emer
 services include the pr

and, as stat
gency assistance; 

ovision of 

plan, staff assistance, including assistance 
ed in the resident’s assisted living 

with acti
administr

vities of dail
ation, recreation, and health-r

y living, medication 

services. Assistance provided by a staff 
elated 

member includes supervision, r
and hands-on assistance, with the r

eminders, 

performing the majority of the effort
esident 

the night shift, the resident is independent 
. During 

in perf
capable of self-supervision. 

orming activities of daily living and 
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•	
housing, meals, and emer
Level III services include the pr

gency assistance; 
ovision of 

and, as stat
plan, staff assistance, including assistance 

ed in the resident’s assisted living 

with acti
administr

vities of dail
ation, recreation, and health-r

y living, medication 

services. Assistance provided by a staff member 
elated 

includes hands-on assistance, with the staff 
member perf
The resident ma

orming the majority of the eff
y receive assistance throug

ort
hout 

. 

a 24-hour da
a transitional setting. 

y, including the provision of care in 

3.

During the admissions pr

 How is the service le

ocess, applicants, or their 

vel determined for each 

repr

r

esentati

esident?

assessment of the pr
ves, are in

ospecti
volved in a compr

ve r
ehensive 

f
Applicants ar
or assistance as w

e asked about their particular needs 
esident’s needs. 

ell as their abilities.
  

A service le
The Pioneer Home staff stri

vel is selected based on this assessment
ves to match each 

. 

pr
most appr

ospectiv
opriat
e resident’s needs and abilities with the 

to a Pioneer Home is detailed in our booklet entitled 
e services. Information on admission 

Admissions and Discharge Process.
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Services within a service level are further tailored to 
meet a r
and an assist

esident’s individual needs. A service contract 

resident or resident’s r
ed living plan are then developed with each 

assist
representati

ed living plan is r
ve, receives a cop

epresentati
y of these documents. The 

ve. Each resident, or 

adapt t

A Pioneer Home will mak

o the changing needs of r
eview

e reasonable eff

ed at r
esidents.

egular int

orts t

erv

o pr

als t

ovide 

o 

the proper service level to residents who require the same 
or a different service level after being admitted. However, a 
Pioneer Home cannot guarantee that all service levels will 
be available to every resident. Availability or service levels 
are subject to the funding, facilities, and staff that are 
available at each of the homes. 

4. What amount do residents pay for car

~ 7AAC 74.010(a)

Ther
Ther

e is a designated monthly rate for each service le

e?

vel. 

an
Pharmacy

y medications acquir
e are also additional f

ed fr
ees f

om the Alask
or certain supplies and 

. Monthly rates are determined b
a Pioneer Home 

and are subject to change.
y regulation 

Under current statute, no one can be evicted fr

monthl
Alaska Pioneer Home if they are unable to pay the 

om a 

assistance t
y rat

o pa
es. F

y r
or further inf

ates in a Pioneer Home, see our 
ormation regarding 

Payment Assistance booklet. 
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5. Ma
Outside agencies ma
the services a r

y I recei

esident r

ve servic
y pr

ecei
o

es fr
vide services t

ves in a Pioneer Home. This 

om outside agencies?
o supplement 

arr
Home in a f

angement allows the resident to remain in the Pioneer 

and the r
requires the agr

amiliar en
eement of the Home administr

vironment. Such an arrangement 
ator 

outside agency services. 
individual

esident
	resident

, famil
	is	financiall

y or legal r
y	r

epr
esponsible

esentati
	
v
for
e. The 
	these	
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For further information 
please contact The Pioneer Homes Central 

Administrative	Office	at:	
Division of Alaska Pioneer Homes

www

Juneau, AK 99811-0690

.hss.stat
P.O. Box 110690

e.ak.us/dalp/

(907) 465-4416
Fax: (907) 465-4108

Juneau Pioneer Home

Anchor
923 W

Anchor

. Ele
age, AK 99501

age Pioneer 
Home

venth Ave.

(907) 276-3414

4675 Glacier Hwy
Juneau, AK 99801

Alaska V

(907) 780-6422

250 E. Fir

eterans 
& Pioneers Home

eweed Ave.
Palmer, AK 99645
(907) 745-4241

F

F

air

air

2221 Eag
bank

banks Pioneer 
Home

s, AK 99701
an Ave.

Ket

(907) 456-4372

Ketchik
141 Bry

chikan Pioneer 
Home

an, AK 99901
ant St.

Sitka Pioneer Home

(907) 225-4111

Sitk
120 Katlian St

a, AK 99835
.

(907) 747-3213

Contact Information

Other	important	numbers:

Pioneer Home R
Toll-free 1-888-355-3117

evenue Unit

Pioneer Home Pharmacy

	(Billing	Office)

 Toll-free 1-888-546-7294
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notes:
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