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Frequently Asked Questions

Thank y
Homes. This booklet pr
admission into and dischar

ovides information regarding 

Some of the most frequentl
ge from a Pioneer Home. 

1. 

admission and dischar

o Alaska Pioneer 
Homes?

ge ar
y ask
e list

ed questions r
ed below. 

egarding 

An applicant is eligible f

Who can apply for admission t

or admission if he/she:
a.
 

 Is a r
( )

C 74.035

b. Has been a r

and maintains r
least one y

*see definition be
esident of the stat

ear immediat
esident of the stat

low
e under 7AA

esidence in the stat
ely preceding application 

e continuously for at 

waiting list for admission to a Pioneer Home;
e while on any 

c.	
Home because of a ph
Is	in	need	of	the	aid,	benefit,	or	safety	of	a	Pioneer	

maintain a household without r
reason resulting in the person being unable t

ysical disability or other 

egular assistance 
o 

with activities of daily living;
d. Is 65 years of age or older; 
e. 

a medicar
74.025(a)
Agrees to pa

	or
y the monthl
	if	not	financiall

y rat

ai er and if denied, applies t
y	

e set out in 7 AA

d w v
able,	applies	f

o the 
or	

C 

*Definition of r

department f
with 7 AA

or payment assistance in accor

a Pioneer Home

C 74.045.
esidence requir

dance 

the Alask s: 
ements for applicants to 

T
a person must be ph

o be considered a stat
ysicall

e resident under A
y present in the stat

S 47.55.020 
e for at 

ou for your interest in the Alaska Pioneer 
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least 185 da
in
ex
	
cept f
the	stat

or allo
e	indefinit

wable absences in (a) and (b) of this 
ely	and	make	a	Home	in	the	state,	

section:
a. A

180 da
bsences fr

ys of the y
om the stat

ear pr
e t
eceding the dat

otaling more than 

application, or in any y
e of the 

w
fr

ear that the applicant is on a 

om the continuous r
aiting list for a Pioneer Home constitut

esidence requirement 7 AA
e a break 

74.015(a).
C 

b. Unless the person r
days	after	the	allow

eturns t
able	reasons

o the state within 60 

2. Ho

7 AA

w does someone appl

C 74.035(b) (1-10). 

y for admission?

	as	specified	in	

B
to an Alask

y submitting a complet
a Pioneer Home. Applications ma

ed application for admission 

turned in to an
y be 

Pioneer
be mailed/f

	Homes
axed/turned in t

y of the six Pioneer Homes or they may 

3. 

on

Wher

	the	

e ar

7th	

e the Pioneer Home applications for 

	
	
Centr
of

al	Administr
o the Di

e	Office	Building
ati

vision of Alask

floor 	the	Stat
ve	Offices,	locat

a 

admission available?

	in	Juneau.
ed	

Applications forms are available at:
a. Any of the six Pioneer Homes;
b.	 The

Alask
	Centr

a Pioneer Homes*;
al	Administrative	Office	of	the	Division	of	

c. The Pioneer Homes website:
www
*To recei

.hss.stat
ve an application b

e.ak.us/dalp/admissions/

Division	of	Alaska	Pioneer	Homes
y mail, please call (907) 465-4416 or writ

	Central	Administrative	Office	address
e t
	
o the 
listed	

ys of each year, with the intent to remain 

at the end of this booklet.
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4. 

T
applicants

Ar

o be placed on the acti

e any other forms r

	must	have	a
v

equir

e branch of the w

ed?

complete History & Phy
	qualified
sical Examination R

	medical	pr
aiting list
actitioner

, 
	

eligibility t
and	Certificat

o remain on the w
e	of	Need	forms.

aiting list
	Also,	in	or

, an eligibility 
der

eport (H&P) 
	to	verify	

5. 

v
be complet

Ar

erification

e there an

ed annuall
	form

y other r

	is	mailed
y. 

equir

	to

ements?

	each	applicant	and	must	

Y
applicant pr

es, admission t
ovide pr

o a Pioneer Home r
oof at the time of admission that 

equires that an 

the person has Medicare Part A and Medicar

medical insur
coverage under the Social Security A

ance providing coverage at least as 
ct, or has pri

e Part B 
vate 

e
B. If an applicant does not ha

xtensive as that provided by Medicar
ve Medicar

e P
e co

arts A and 

or the equi
verage 

ma
period f

y satisfy this r
or that calendar y

valent, and the Medicar
ear has passed, the applicant 

e open enrollment 

equir

enr
proof that the

ollment period and will be co
y have applied during the last open 

ement by providing satisfactory 

6. 

last enr
co

Ho

v

w is w

erage begins f
ollment period. 

aiting list plac

or persons w

ement det

ho applied during the 
vered as of the date 

Placement on the w
and time a completed application is r

aiting list is determined b

ermined?

y the date 

Pioneer Homes. Once the dat
Central	Administrative	Office

e and time of r
	of	the	Di

ecei
vision

ved at the 

eceipt of a 
	of	Alaska	

complet
retained with the application. Ho

ed application is established, it is permanentl
wever, incomplete 

y 

applications ar
to applicants for completion. 

e considered pending and are returned 
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7. 

On the admission application, applicants ar

What is the difference between the “active” and 
“inacti

o choose betw

ve” branches of the w

lists. These tw
t

o lists serv
een the “acti

gr
e t

ve” and “inacti

aiting list?

ve” w
e ask

aiting 
ed 

oups. The active list is for those w
o sort applicants int

ho are ready t
o tw

o 
o 

ent
of r

er a Pioneer Home of their choice within thirty da
eceiving an admission invitation. Those who ar

ys 

w
not r

aiting list
eady to enter a Pioneer Home are on the inacti

e 

. 
ve 

In
to those on the acti

vitations to enter Pioneer Home ar
ve waiting list

e only offered 

r
the inacti

w
equesting that their name be placed on the acti

ve waiting list submit a writt
. Applicants on 

en statement 

aiting list when they are ready to accept an offer 
ve 

of admission t
application r

o a Pioneer Home. The original date of 

8. 

application. 
on the acti

Applicants send a writt

Ho

ve w
emains the same and their name is placed 

w do applicants tr

aiting list with their initial dat

ansfer between the acti

e of 

ve and 

w

inacti

aiting lists. An

ve waiting list?

y time a name is tr
en request t

ansf
o tr

err
ansf

ed betw
er between 

action. Applicants ar
lists,	a	letter	is	sent	to	the	applicant	to	confirm	the

een 

e not penalized for transferring 
	

between the active and inactive waiting lists. Ho

inacti
when an applicant tr

ve waiting list aft
ansf

er declining admission, the
ers from the active to the 

wever, 

must remain on the inactive list for at least 90 day
y 

before requesting a transfer back to the active list. The 
s 

original application date remains the same no matter 
how many times the applicant transfers between lists. 
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9. 

Applicants

How are applicants select

	are	selected	for	admission

ed for admission?

	on	a	“first-come,

r
first-serv
eceived is the application dat

e”	basis.	The	date	and
e f
	time

or that person. When 
	an	application	is	

	

a vacancy becomes available in a particular le

person r
service,	the

equiring that le
	applicant	off

v
er
el of service on the “acti
ed	admission	is	the

v
	first
el of 

ve” 
	

w
application and his/her service needs will mat

aiting list. This applicant will have the earliest date of 

the v
of the services a

10.

r
acancy e

vailable at the Pioneer Home in w
ch those 

xists. If a vacancy exists in a semi-pri
hich 

oom, the applicant’s gender must also be consider
vate 

in addition t

 What happens if an applicant is in need of car
prior to being offer

o level of service and dat

ed a bed in a Pioneer Home?

e of application. 

Ther

e 

ed, 

of admissions t
e are no pr

o the Alask
ovisions for a needs-based priority 

applicants are selected for admission based upon the 
a Pioneer Homes. All 

or
The Di

der in w
vision of Senior and Disabilities Services has 

hich their initial applications were received. 

a hotline t
available in Alask

o provide inf
a. In Anchor

ormation on other services 

11.

elsew

Unless an applicant chooses t

 Does an applicant need t

here in Alaska call 1-800-478-9996.

o r

age call 269-3666. F

eapply every year? Ho

rom 

w 

application, is deceased, or becomes ineligible due t

long can an applicant remain on the w

o withdraw his/her 

aiting list?

non-allowable absence from the state, the applicant’s 
o a 

name r
admitted t

emains on the w
o a Pioneer Home. 

aiting list until he/she is 
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Each
annuall

	applicant
y, completion of w

	is	sent	an	eligibility
hich is requir

	verification
e by stat

	f
e 
orm	

r
the applicant is still an Alask
egulation. The purpose of this is to determine that 

left the state for a longer period than the allo
a resident and has not 

int
these

ervals. The applicant must complete and return 
wable 

12.

the Di

Y

 Ma

vision of Alask

es, once an application has been appr

y applicants go outside of Alaska and still 

	forms	to	the	Central	Administrative	Office	of	

applicant ma

remain on the waiting list?

a Pioneer Homes in Juneau. 

y go outside of Alaska for up t
oved, an 

13.

during a 12 month period. 

 What if an applicant must go outside of Alaska 

o 180 days 

r
Being outside of Alask

for mor

esult in r

e than 180 da

absence is f
emo

or an allo
val from the w

a f

ys?

or 181 da
aiting list unless the 

ys or more will 

absences include those f
wable reason. Allowable 

or
long t
	car

erm car der t
eatment or 

e	is	necessary
e. In or

or medical tr
o v

medical practitioner must be pr
,	a	statement

erify that tr
	from	a	

eatment 

ovided t
qualified	

A
Pioneer Homes. Ther
dministrative	Office	of	the	Di

r
e is another pr

vision
o
	of	Alask

o the Centr
a	

al 

vision in the 

w
egulations concerning absences fr

365	da
hich allo

ys	in
w
	an
s an out-of-stat
y	five-year	period.

e “sabbatical” f
om the stat

or 181-
e, 

must be f
information on allo

ollowed for allo
wable absences fr

wable absences. F
	Certain	pr

or further 
ocedures	

om the state, 
please	contact	the	Central	Administrative	Office	of	
the Division of Alaska Pioneer Homes. 
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14.

Y

 Can applicants select which Pioneer Home in 

t

w

o select w
es, the admission application f

hich the

hich Pioneer Home(s) the

y wish to reside?

orm ask
y wish t

s applicants 

in. If more than one Home is selected, choices ar
o reside 

r
Applicants ma
anked by the applicant in or

y alter their Home choices at an
der of preference. 

e 

15.

with a writt

Y

 Can applicants tr

en request. 

es, if the

ansfer to any of the other 

y time 

w

Pioneer Homes?

hich was r
y w

preference than the Home t
ank
ere admitt

ed on their application as a lo
ed to a Pioneer Home 

16.

tr

 Ho

ansf

w long is the initial application v

er. 
o which the

alid t

y wish t
wer 

o 

o 

Once an applicant has accept
Alask

transfer t

a Pioneer Home, the

o another home?

y ha
ed an in
ve 30 da

vitation of an 

writt
ys to submit a 

on the acti
higher pr

en request if the
ef

pr
v
erence. The applicant’s name is then k

y wish to transfer to a home of 

e waiting list for the Home(s) of higher 
ept 

eference while retaining the original application 
dat
bed in the new Home of hig

e. An applicant in “transf
her pr
er” status is off

eference in the 
ered a 

same manner as other applicants t
based on original date of application and r

o that home, 

level of service. 
equired 
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17. What happens if a request to transfer to another 

R

home is submitted more than 30 days after 

and complet

ac

esidents must start at the bott

cepting an invitation to a lo

om of the w

wer choice home?

aiting list 

to transfer:
e a new application form if the request 

a. Is submitt
invitation, or 

ed more than 30 days after accepting an 

b. Is to relocate to a home of Lesser preference, or

18.

c.

 What happens if an applicant mo
Pioneer Home and then decides t

 Is to a home not on the original application. 

ves into a 
o move out 

soon after? Does the applicant  keep his/

If an applicant accepts placement in a Pioneer Home 

her original application date or must he/she 

and then mo

reapply?

19.

application and will r

 What happens if an applicant declines an offer of 

ves out, the
ecei

y must complet

When an applicant declines an off

admission t

ve a new application dat
e a new 

o a Pioneer Home?

e. 

list
applicant’s name is tr

. The applicant must r
ansf

emain on the inacti
erred to the inacti

er of admission, the
v
v
e w

o the acti
or

 

t
y

e w
aiting

 

list at least 90 da
aiting

 

ve waiting list
s bef

.
e applying for a transfer back 
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20.

Ther
Home r

 What is char

e ar
esidents. Each le

e three le

ged for a bed in the Pioneer Home?

vels of service available to Pioneer 

2009 ar
monthly r

e:
at

Le

e. The current r
vel of service has a diff

ates established on Jul
erent 

vel I Services     $2,350 per month

y 1, 

Level II Services    $4,260 per month

Other pr
applicants on the acti

ogr

Le

ams w

vel III S

hich ma

ervic

Day Services
ve w

es   $6,170

y be av

 per month

 
ait list:

$70  per day

ailable for Level III 

If applicants belie
cost of car

R

e at a Pioneer Home the

espite S

ve the

ervic

y ar

es   $100

e unable t

  per day

o pay the full 

Medicaid W
a Medicaid W

y may apply for 

Assistance t
ai

ai
v

. If the
y ma

y ar

o co
er the
ver

ver the full cost of car
y then appl

e not appr
y f

oved for a 

21.

e.
or Payment 

The Pioneer Home r
and ar

 Will these r

e subject t

ates change?

o change. The actual cost of pr
ates are determined by regulation 

each level of service is higher than the rates which ar
oviding 

presently being charged.
e 
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22.

If the service le

 What is the char

el changes during the month, 

ge to a resident if the servic
level changes during the month?

v

e 

the r
number of da

esident is char
ys spent in each service le

ged the daily rate for the t

the month.
vel during 

otal 

23.

Some Pioneer Homes ha

 What if a Pioneer Home resident needs  

tr

short-t

ansitional beds f

erm 24-hour car

ve a limit

e?

ed number of 

care due to a tempor
or residents who require 24-hour 

hospital or r

a need f
These 

or additional car
ary change in condition, such as 

beds are not meant 
e f

t
ollo
o substitut

wing hospitalization. 

ehabilitative care, and use is based upon 
e for necessary 

a
da
vailability

ys a resident ma
	and	staffing.

y recei
	The

occupying a transitional bed is limit
ve 24-hour car

	number	of	consecuti
e while 

ve	

based on applicable assisted living statut
ed to 45 da

es. Aft
y
er 45 
s, 

da
that best meets his/her ongoing needs. 

ys, the resident is assigned a new level of service 
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24. Will a Pioneer Home resident be evicted if he/she 

No,

is unable to pay the monthly rat
servic

	under

e le

	Alask

e for a particular 
vel?

a	statut
cannot be e
services. P

e,	a	Pioneer

a
victed if unable to pay f

	Home	resident	

who are unable t
yment Assistance is a

o pay the full cost of car
vailable f

or Pioneer Home 

e. Ho
or those 

a resident is able t
wever, if 

P
ma

ayment Assistance.
y be evicted. For mor

o pay but un
e information see our booklet 

willing to do so, he/she 

25. 

E

Can a Pioneer Home r

very Pioneer Home resident v

esident be dischar

oluntarily resides in 

ged from 

the home, and is fr

a Pioneer Home?

ee to reside elsewhere at any time. 
Pioneer Homes ar
living homes. A resident ma

e licensed by the state as assisted 

certain conditions. These ar
discharged from an assisted li

y be in

e as f
ving home under 

voluntarily 

Assist
An assist

ed Li
ed living home may not terminat

ollows (Alask

e a residential 

a 

services contr

ving statut

act with a r

e AS 47.33.360):

esident of the home against 
the resident’s will, except: 
a. For medical reasons;
b. For engaging in a documented pattern of conduct 

that is harmful to the resident, other residents, or 
staff of the home;
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c. For violation of the terms of the residential 
services contract, including failure to pay costs 
incurred under the contract*;

d. When emergency transfer out of the home is 
ordered by the resident’s physician;

e. When the home is closing;
f. When the home can no longer provide or arrange 

for services in accordance with the resident’s 
needs and the resident’s assisted living plan. 

Except in cases of emergency transfer, as ordered 
by the resident’s physician, the Home provides 30 
days written notice of the proposed discharge to the 
resident or the resident’s representative. If discharge 
is not due to medical reasons, a case conference 
regarding the discharge occurs if requested by the 
resident or the resident’s representative. The Home 
cooperates with the resident and, if applicable, the 
resident’s service coordinator and the resident’s 
representative in making arrangements to relocate 
t
*

he resident.
This clause applies only t

 
o a resident who is able to pay but is unwilling to 

do so (see #24 pg. 12).
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26. What are examples of circumstances which 

A r

could r

esident could be dischar

esult in a Pioneer Home r

ged if he/she:

esident being 

a.

dischar

 Has a communicable, contagious, or inf

ged?

disease that w
welfare of other r

ould  thr
esidents;

eaten the health, saf
ectious 

ety or 

b. Has a beha
her o
r

wn health, saf
vior problem that w

ety or welfar
ould thr
e or that of other 

eaten his/

esidents or staff;
c. Has a medical need f

those w
licensed assist

hich are pr
or health care services beyond 

services not normall
ed living f

ovided by a Pioneer Home, as a 

y pr
acility

include:
ovided b

. Ex
y a Pioneer Home 
amples of health 

1. Car
gastr

e of new tr
ostomy (f

acheost
eeding tube)

omy (breathing tube) or 

2. Car
conditions

e of persons with unstable medical 

3. Dialysis aftercare
4. Emer

beyond pr
gency medical car

oviding basic CPR and summoning 
e and treatment 

EMS providers
5. Extensive skin/wound care
6. IV therapy
7. Rehabilitation therapies
8. Ventilator care
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Contact Information

For further information 
please contact The Pioneer Homes Central 

Administrative Office at: 

Division of Alaska Pioneer Homes

Juneau, AK 99811-0690
P.O. Box 110690

(907) 465-4416

  Or the social servic

Fax: (907) 465-4108

es worker at one of the Homes:

Anchor
923 W

Anchor

. Ele

age Pion

venth A

eer

ve.

 

Juneau Pioneer Hom

(907) 276-3414
age, AK 99501

Home

Juneau, AK 99801
4675 Glacier Hwy

 Alaska V

(907) 780-6422

e

250 E. Fir
& Pioneers Home

Palmer, AK 99645
ew

et

eed A

erans 

ve.

(907) 745-4241

F

F

air

air

2221 Eag
bank

banks Pioneer 
Home

s, AK 99701
an Ave.

K

(907) 456-4372

Ket

et

chik
141 Bry

chikan Pioneer 

Sitka Pioneer Home

(907) 225-4111
an, AK 99901

Home
ant St.

Sitk
120 Katlian St

a, AK 99835
.

Other important numbers:

Pioneer Home Revenue Unit

Pioneer Home Pharmacy
Toll-free 1-888-355-3117

	(Billing	Office)

(907) 747-3213

 Toll-free 1-888-546-7294
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notes:



information about Alask
This booklet is one of six pr

a Pioneer Homes. 
oviding 
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About Our Homes

Pharmacy Program

Alaska Department of Health and Social Services
Sean P

Stat
arnell,
e of Alaska

William J. Streur,

 Governor

 Commissioner

www.hss.state.ak.us

http://www.hss.state.ak.us/
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Juneau, AK 99811-0690
P.O. Box 110690

www

Phone (907) 465-4416
F

.hss.stat
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